TN Todd

State Provider Number Provider Name

TN 47006 WILLOWBROOK VISITING NURSE
INC

TN 47080 CONTINUCARE HEALTHSERVICES,
IN

TN 47086 METHODIST ALLIANCE HOME CARE

TN 47101 MEDICAL CENTER HOME HEALTH

TN 47107 AMEDISYS HOME HEALTH

TN 47108 CARESOUTH HHA HOLDINGS OF
WINCHESTER, LLC

TN 47109 ELK VALLEY HOME HEALTH

TN 47111 GENTIVA HEALTH SVS KNOXVILLE

TN 47114 NHC HOMECARE MURFREESBORO

TN 47124 SENIOR SERVICES HOME HEALTH

TN 47125 NHC HOMECARE COLUMBIA

TN 47126 NHC HOMECARE CHATTANOOGA

TN 47129 NHC HOMECARE KNOXVILLE
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Address City Zip Phone
2600 THOUSAND OAKS MEMPHIS 38118 (901) 276-8300
BLVD SUITE 2400
1501 RIVERSIDE DRIVE  CHATTANOOGA 37406 (423) 624-8281
SUITE 350
6400 SHELBY VIEW DR, MEMPHIS 38134 (901) 516-1800
SUITE 101
33 DIRECTORS ROW JACKSON 38305 (731) 422-1100
2000 GLEN ECHO ROAD, NASHVILLE 37215 (615) 298-3931
SUITE 115
2068 COWAN HIGHWAY  WINCHESTER 37398 (931) 967-0633
1820 HUNTSVILLE HWY, FAYETTEVILLE 37334 (931) 433-7026
SUITE A
6223 HIGHLAND PLACE  KNOXVILLE 37919 (865) 584-3133
WAY
1923 MEMORIAL BLVD, MURFREESBORO 37129 (615) 896-2300
SUITE A
4700 POPLAR AVE 4TH MEMPHIS 38117 (901) 766-0600
FLOOR
915 S JAMES CAMPBELL COLUMBIA 38401 (931) 381-1234
BLVD
4524 HIXON PIKE HIXSON 37343 (423) 877-1716
9000 EXECUTIVE PARK  KNOXVILLE 37923 (865) 539-0242
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Type of Ownership Offers Nursing Care Services
Voluntary Non Profit - Private N4
Proprietary <
Voluntary Non Profit - Private <
Proprietary W
Proprietary <
Proprietary <
Proprietary s
Proprietary g
Proprietary &
Voluntary Non Profit - Private V.
Proprietary 4
Proprietary <
Proprietary W
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Offers Physical Therapy Services
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Offers Occupational Therapy Services
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Offers Speech Pathology Services
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Offers Medical Social Services
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Offers Home Health Aide Services
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07/01/1966

11/15/1968

05/05/1971

04/02/1975

01/13/1976

12/03/1975

01/23/1976

11/18/1977

07/19/1976

09/02/1977

12/02/1977

06/06/1977

07/01/1977

Date Certified
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Percentage of patients who get better at walking or moving around

39%

43%

56%

51%

50%

46%

53%

46%

39%

38%

39%

49%
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Avalilability Code for Percentage of patients who get better at walking or moving

around

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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Percentage of patients who get better at getting in and out of bed

53%

56%

65%

54%

59%

54%

61%

56%

54%

40%

39%

78%
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Availability code for Percentage of patients who get better at getting in and out of bed

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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Percentage of patients whose bladder control improves

52%

48%

51%

65%

63%

31%

42%

44%

36%

30%

34%

47%
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Availability Code for Percentage of patients whose bladder control improves

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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Percentage of patients who have less pain when moving around

55%

61%

59%

71%

63%

58%

51%

61%

58%

50%

66%

78%
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Availability code for Percentage of patients who have less pain when moving around

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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Percentage of patients who get better at bathing

56%

68%

69%

71%

73%

49%

2%

62%

58%

56%

51%

69%
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Avalilability code for Percentage of patients who get better at bathing

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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Percentage of patients who get better at taking their medicines correctly (by mouth)

31%

44%

54%

51%

47%

33%

31%

40%

42%

34%

39%

39%
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Availability Code for Percentage of patients who get better at taking their medicines

correctly (by mouth)

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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Percentage of patients who are short of breath less often

59%

60%

62%

60%

67%

55%

58%

54%

58%

39%

47%

73%
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Availability Code for Percentage of patients who are short of breath less often

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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Percentage of patients who had to be admitted to the hospital

35%

31%

31%

35%

24%

42%

32%

35%

32%

39%

26%

31%
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Availability Code for Percentage of patients who had to be admitted to the hospital

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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Percentage of patients who need urgent, unplanned medical care

22%

28%

32%

15%

14%

24%

31%

31%

25%

36%

21%

29%
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Avalilability Code for Percentage of patients who need urgent, unplanned medical

care

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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Percentage of patients who stay at home after an episode of home health care ends

61%

67%

66%

62%

74%

51%

69%

63%

65%

58%

72%

68%
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Avalilability Code for Percentage of patients who stay at home after an episode of

home health care ends

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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Percentage of patients who need unplanned medical care related to a wound that is

new, is worse, or has become infected

I 1%
0%

| 1%

0%
1%
2%
1%

1%

0%

I 2%

1%

1%
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Availability Code for Percentage of patients who need unplanned medical care

related to a wound that is new, is worse, or has become infected
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Percentage of patients whose wounds improved or healed after an operation

84%

85%

90%

86%

85%

91%

91%

83%

69%

©
g
N
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Availability Code for Percentage of patients whose wounds improved or healed after

: Footnote
an operation

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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TN

TN
TN

TN
TN

TN

TN
TN

TN
TN
TN
TN

TN

47131

47138
47139

47142
47149

47150

47151
47152

47153

47156

47163

47176

47183

HIGHLAND RIM HOME HEALTH

ELK VALLEY HOME HEALTH
COVENANT HOMECARE

PRIORITY HEALTHCARE SERVICES
INTERIM HEALTHCARE MEMPHIS

ST MARY'S HOME CARE SERVICES

MEDICAL HOME HEALTH CARE
NHC HOMECARE MILAN

NHC HOMECARE JOHNSON CITY

AMEDISYS HOME HEALTH
CHATTANOOGA

WILLOWBROOK HOME HEALTH
CARE

SUNCREST HOME HEALTH

ADVANCED HOME CARE INC
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DR A205
337 NORTH CEDAR COOKEVILLE 38501 (931) 528-5578
STREET

2442 N MT JULIET ROAD MOUNT JULIET 37122 (615) 758-0491
3001 LAKE BROOK BLVD KNOXVILLE 37909 (865) 374-0600
SUITE 101

1700 LIBERTY STREET  KNOXVILLE 37921 (865) 584-4010
730 CROSSOVER LANE ~ MEMPHIS 38117 (901) 761-5000
4127 EAST EMORY KNOXVILLE 37938 (865) 545-3500
ROAD

1970 N JACKSON ST TULLAHOMA 37388 (931) 455-1026
14091 SOUTH FIRST MILAN 38358 (731) 686-7471
STREET

1617A WEST MARKET ~ JOHNSON CITY 37604 (423) 434-0163
STREET

7205 LEE HIGHWAY CHATTANOOGA 37421 (423) 472-3069
SUITE A

PARK ELM PLAZA, 1451  NASHVILLE 37210 (615) 366-6060
ELM HILL PIKE

206 WEST MAIN SMITHVILLE 37166 (615) 597-7777
STREET, PO BOX 90

CHESTNUT GROVE KINGSPORT 37664 (423) 230-8450

OFFICE COMPLEX 2971
FORT HENRY DR
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Government - Local

Proprietary V4
Voluntary Non Profit - Other y
Proprietary

Proprietary 4

Voluntary Non Profit - Religious Affiliations

Proprietary 4
Proprietary 4
Proprietary 4
Proprietary v
Proprietary 4
Proprietary v

Voluntary Non Profit - Other
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05/23/1978

12/18/1978

10/04/1978

05/11/1979

06/01/1979

06/10/1980

08/01/1980

02/07/1977

03/22/1978

07/31/1981

11/12/1981

06/08/1982

09/23/1982
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51%

28%

41%

27%

41%

42%

50%

48%

54%

52%

46%

53%

45%

Page 43 of 363

05/27/2010



Page 44 of 363 05/27/2010



TN_Todd

64%

24%

51%

27%

50%

57%

50%

59%

65%

61%

60%

64%

45%
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29%

16%

29%

13%

60%

41%

49%

33%

55%

59%

30%

49%

28%
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59%

49%

51%

39%

58%

59%

53%

87%

67%

71%

61%

55%

57%
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62%

51%

58%

34%

58%

59%

70%

58%

76%

73%

65%

65%

58%
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44%

23%

33%

22%

34%

37%

46%

39%

46%

50%

36%

49%

34%
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49%

27%

56%

29%

51%

54%

58%

45%

56%

69%

57%

59%

49%
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27%

29%

25%

37%

36%

28%

34%

32%

32%

33%

24%

39%

22%
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24%

21%

19%

32%

29%

23%

27%

29%

30%

27%

22%

33%

16%
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69%

68%

2%

60%

59%

70%

65%

64%

67%

64%

73%

61%

7%
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1%

1%

1%

2%

4%

1%

1%

1%

1%

1%

1%

0%

1%
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86%

78%

65%

76%

84%

84%

83%

90%

83%

88%

71%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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TN
TN
TN
TN
TN
TN
TN
TN
TN

TN
TN

TN
TN

TN

47184

47188

47190

47191

47195

47198

47201

47206

47207

47213
47214

47225
47226

47230

QUALITY FIRST HOME CARE

AMEDISYS HOME HEALTH OF
TENNESSEE

AMEDISYS HOME HEALTH CARE

DONELSON HOME HEALTH

SMOKY MOUNTAIN HOME HEALTH
AND HOSPICE, INC

FAMILY HOME CARE INC

ELK VALLEY HOME HEALTH

AMEDISYS HOME CARE

TENNESSEE QUALITY HOMECARE
NW

NHC HOMECARE SOMERVILLE
PROCARE HOME HEALTH SERVICES

CAREALL

INTREPID USA HEALTHCARE
SERVICES

UNIVERSITY OF TN MEDICAL
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500 SOUTH JAMES COLUMBIA 38401 (931) 540-0062
CAMPBELL BLVD

1006 OLD KNOXVILLE TAZEWELL 37879 (423) 626-8661
ROAD

1423 WEST MORRIS MORRISTOWN 37814 (423) 587-2881
BLVD SUITE B

115 WINWOOD DR, STE LEBANON 37087 (615) 449-0045
101

222 HERITAGE BLVD P O NEWPORT 37821 (423) 623-0233
BOX 754

7161 LEE HIGHWAY CHATTANOOGA 37421 (423) 899-9166
SUITE 500

690 SOUTH PICKWICK SAVANNAH 38372 (731) 925-6626
STREET

230 CUMBERLAND NASHVILLE 37228 (615) 313-7400
BEND SUITE D

117 HUMMINGBIRD CAMDEN 38320 (731) 584-2700
CIRCLE

17985 HIGHWAY 64 SOMERVILLE 38068 (901) 465-4101
705 PROFRESSIONAL GREENEVILLE 37744 (423) 638-1994
PLAZA SUITE 7

135 KENNEDY DRIVE MARTIN 38237 (901) 587-2996
2165 SPICER RD, SUITE  MEMPHIS 38134 (901) 213-0285
14-A BLDG E

2270 SUTHERLAND KNOXVILLE 37919 (865) 544-6200
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Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary
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08/23/1982

11/29/1982

12/08/1982

01/21/1983

12/28/1982

03/09/1983

02/22/1983

03/14/1983

03/16/1983

06/13/1983

04/27/1983

07/06/1983

10/13/1983

08/10/1983
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50%

53%

48%

49%

43%

39%

47%

52%

48%

51%

47%

46%

45%

48%

Page 76 of 363

05/27/2010



Page 77 of 363 05/27/2010



TN_Todd

55%

55%

50%

55%

55%

38%

58%

49%

55%

64%

47%

45%

50%

55%
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31%

65%

56%

44%

33%

27%

39%

53%

46%

40%

58%

33%

42%

59%
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63%

68%

64%

55%

64%

56%

66%

76%

57%

79%

51%

39%

64%

57%

Page 82 of 363

05/27/2010



Page 83 of 363 05/27/2010



TN_Todd

71%

75%

68%

65%

64%

61%

63%

73%

67%

71%

61%

63%

62%

68%
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58%

63%

52%

41%

34%

41%

37%

50%

43%

46%

52%

57%

37%

50%
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45%

69%

65%

56%

55%

56%

52%

70%

49%

63%

48%

33%

50%

58%
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26%

40%

38%

29%

29%

26%

41%

38%

39%

49%

19%

45%

36%

36%
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24%

33%

36%

25%

27%

18%

27%

8%

27%

43%

16%

40%

29%

19%
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72%

60%

60%

67%

65%

65%

55%

59%

58%

50%

80%

51%

61%

64%
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1%

1%

1%

1%

1%

1%

1%

0%

1%

5%

3%

1%

1%

1%
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82%

95%

91%

82%

88%

89%

91%

86%

69%

92%

7%

86%

79%

—
IZ
—
o
Q.
o
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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TN
TN

TN
TN
TN

TN
TN
TN

TN
TN

TN
TN

TN
TN

47238

47240

47247
47249
47251

47252

47254

47259

47260
47261

47263

47264

47269
47271

CENTER HOME CARE SERVICES
AMEDISYS HOME CARE

MEDICAL CENTER HOMECARE

HOSPITAL HOME HEALTH
VANDERBILT HOME CARE SERVICES
QUALITY PRIVATE CARE

REGIONAL HOME CARE LEXINGTON

GENTIVA HEALTH SVS KINGSPORT

COMPLETE HOME HEALTH INC D/B/A
A-CERTIVE MEDICAL

AMEDISYS
AMERICARE HOME HEALTH AGENCY

HOMECHOICE HEALTH SERVICES

HARDIN MEDICAL CENTER HOME
HEALTH

FAMILY HOME CARE CLEVELAND
CAREALL HOMECARE SERVICES
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AVENUE, SUITE 101

107 N PORTER STREET,
SUITE 3

101 MED TECH
PARKWAY SUITE 100

1797 WILSON PARKWAY
2120 BELCOURT AVE
630 NORTH MAIN
STREET

14 MONROE STREET
2ND FLOOR SUITE C

2004 AMERICAN WAY
SUITE 121

298 CLEAR SKY COURT,
SUITE A

200 DUNCAN STREET
3949 WHITEBROOK
DRIVE

2606 CORPORATE AVE
SUITE 201

75 CARRINGTON
STREET

175 24TH ST

1121 TROTWOOD
AVENUE, SUITE 1

WINCHESTER

JOHNSON CITY

FAYETTEVILLE
NASHVILLE
JAMESTOWN

LEXINGTON

KINGSPORT

CLARKSVILLE

JAMESTOWN
MEMPHIS

MEMPHIS

SAVANNAH

CLEVELAND
COLUMBIA

37398

37604

37334
37232
38556

38351

37660

37043

38556
38118

38132

38372

37311
38401

(931) 962-4663

(423) 431-6146

(931) 433-8088
(615) 936-0336
(931) 752-7699

(731) 968-1860

(423) 230-1000

(931) 552-3782

(931) 579-9073
(901) 795-5949

(901) 380-4404

(731) 926-8209

(423) 559-6092
(931) 840-0713
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Proprietary
Voluntary Non Profit - Private

Government - State/County
Voluntary Non Profit - Other

Proprietary
Proprietary
Proprietary
Proprietary

Proprietary

Proprietary
Proprietary
Government - State/County

Proprietary

Proprietary
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10/05/1983

12/07/1983

12/02/1983
10/07/1983

11/18/1983

02/27/1984

12/12/1983

02/24/1984

01/17/1984

02/29/1984

03/15/1984

02/23/1984

02/03/1984

02/15/1984
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54%

50%

54%

50%

53%

51%

55%

56%

43%

44%

40%

39%

50%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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56%

64%

54%

55%

69%

59%

65%

64%

41%

47%

35%

48%

64%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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71%

66%

71%

65%

58%

44%

52%

65%

48%

45%

48%

47%

54%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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74%

64%

69%

81%

84%

61%

71%

66%

67%

58%

58%

60%

64%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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74%

69%

59%

69%

74%

71%

61%

76%

60%

59%

60%

53%

72%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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49%

61%

34%

58%

52%

39%

50%

54%

44%

44%

23%

38%

54%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Page 120 of 363 05/27/2010



TN_Todd

67%

65%

60%

76%

60%

59%

64%

71%

40%

45%

43%

54%

58%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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39%

26%

34%

34%

36%

34%

26%

36%

34%

39%

32%

27%

42%

Page 123 of 363

05/27/2010



TN Todd

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Page 124 of 363 05/27/2010



TN_Todd

18%

23%

24%

33%

29%

17%

25%

31%

28%

33%

22%

17%

44%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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59%

71%

66%

61%

60%

65%

71%

63%

61%

58%

63%

67%

57%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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1%

0%

1%

0%

1%

1%

2%
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1%
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87%
91%

88%

87%

87%
82%
79%

75%

85%

84%

82%

84%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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TN
TN
TN
TN
TN
TN
TN

TN
TN

TN
TN
TN

TN

47276

47277

47278

47279

47281

47284

47291

47296
47298

47299

47312

47316

47402

NHC HOMECARE SPRINGFIELD
AMEDISYS HOME HEALTH
AMEDISYS HOME HEALTH CARE
HOME HEALTH CARE OF EAST TN
BEDFORD COUNTY HOME HEALTH
EXTENDICARE HOME HEALTH OF

WEST TN

DOCTORS ASSOCIATES HOME
HEALTH

AMEDISYS HOME HEALTH
GATEWAY HOME CARE

INTREPID USA HEALTHCARE
SERVICES
AMEDISYS HOME HEALTH CARE

CAREALL HOME CARE SERVICES

TENNESSEE QUALITY HOMECARE
SW
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AVENUE, SUITE 1

2100 PARK PLAZA
DRIVE

6005 PARK AVENUE,

SUITE 200-B

174 MURRAY GUARD

DRIVE SUITE D

2765 EXECUTIVE PARK
DRIVE, NW, SUITE 200

635 N MAIN STREET

SUITE D

90 DIRECTORS ROW

1914 MCARTHUR
STREET

1809 WARD DRIVE

700 NORTH RIVERSIDE

DRIVE SUITE C-9

330 WALLACE ROAD,

SUITE 106

1420 DUTCH VALLEY

ROAD SUITE A

200 HOBSON STREET,

SUITE 44

580 TENNESSEE
AVENUE NORTH

SPRINGFIELD

MEMPHIS

JACKSON

CLEVELAND

SHELBYVILLE

JACKSON

MANCHESTER

MURFREESBORO
CLARKSVILLE

NASHVILLE

KNOXVILLE

MC MINNVILLE

PARSONS

37172

38119

38305

37312

37160

38305

37355

37129
37040

37211

37918

37110

38363

(615) 384-0687

(901) 685-7231

(731) 664-2264

(800) 545-0418

(931) 685-5330

(731) 668-1372

(931) 728-2453

(615) 893-0214
(931) 648-4576

(615) 445-3007

(865) 584-2510

(931) 473-9556

(731) 847-9228

Page 134 of 363

05/27/2010



TN Todd

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary
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01/31/1984

03/09/1984

05/08/1984

04/23/1984

05/14/1984

06/20/1984

04/19/1984

06/29/1984

07/20/1984

06/22/1984

08/31/1984

01/01/1995

03/26/1984
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45%

53%

46%

50%

63%

53%

42%

59%

39%

42%

46%

48%

42%
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57%

53%

52%

56%

73%

60%

39%

55%

56%

61%

49%

50%

50%
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58%

45%

47%

47%

64%

42%

33%

49%

25%

52%

60%

69%

33%
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67%

2%

61%

72%

7%

69%

28%

2%

65%

59%

64%

57%

46%
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64%

7%

68%

64%

69%

65%

62%

78%

56%

59%

71%

75%

63%
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43%

50%

51%

44%

48%

46%

46%

51%

34%

39%

43%

51%

42%
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66%

62%

60%

78%

59%

48%

64%

49%

45%

62%

44%

49%
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34%

35%

36%

30%

33%

38%

45%

33%

31%

28%

36%

46%

34%
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25%

28%

29%

25%

33%

36%

0%

12%

29%

25%

24%

34%

23%
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62%

60%

60%

67%

62%

59%

50%

67%

64%

68%

63%

52%

63%
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86%

92%

91%

85%

87%

86%

79%

85%

79%

85%

85%

84%
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TN

TN
TN

TN
TN

TN
TN

TN
TN
TN
TN
TN

TN

47403

47404
47405

47406

47407

47408
47415

47417

47422

47424

47425

47428

47434

SW

SUNCREST HOME HEALTH
SERVICES

PREMIER SUPPORT SERVICES INC
CLINCH RIVER HOME HEALTH

QUALITY HOME HEALTH

BAPTIST TRINITY HOMECARE

MAURY REGIONAL HOME SERVICES
MEDICAL CENTER HOMECARE SVS

ADVANCED HOME CARE, INC
AMEDISYS HOME HEALTH

HICKMAN COMMUNITY HOME CARE,
INC

CAREALL

LAUGHLIN HOME HEALTH AGENCY

EXTENDICARE HOME HEALTH OF
WESTERN TN

Page 166 of 363

05/27/2010



TN Todd

AVENUE NORTH

1210 BRIARVILLE RD
BLDG D

2482 BRIGHTS PIKE
401 SULPHER SPRINGS
RD

101 DUNCAN STREET,
SUITE 101-B

6141 WALNUT GROVE
ROAD

830 HATCHER LANE
101 MED TECH
PARKWAY

1012 COOLIDGE
STREET

207 MOCKINGBIRD
LANE SUITE 300

139 EAST SWAN ST

1424 BADDOUR
PARKWAY SUITE D

228 NORTH MAIN
STREET

701 EAST REELFOOT
AVENUE, SUITE 400

MADISON

MORRISTOWN
CLINTON

JAMESTOWN

MEMPHIS

COLUMBIA
JOHNSON CITY

GREENEVILLE

JOHNSON CITY

CENTERVILLE

LEBANON

GREENEVILLE

UNION CITY

37115

37814
37716

38556

38120

38401
37604

37743

37604

37033

37087

37745

38261

(615) 865-9841

(423) 587-8771
(865) 457-4263

(931) 403-1951

(901) 767-6767

(931) 490-4600
(423) 431-6146

(423) 636-0700

(423) 952-2340

(931) 729-4271

(615) 443-0882

(423) 787-5030

(901) 884-8617
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Proprietary

Proprietary

Voluntary Non Profit - Other
Proprietary
Voluntary Non Profit - Religious Affiliations

Government - State/County

Voluntary Non Profit - Private

Voluntary Non Profit - Private

Proprietary

Voluntary Non Profit - Religious Affiliations
Proprietary

Voluntary Non Profit - Private

Proprietary
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06/11/1984

06/06/1984

06/22/1984

03/12/1984

07/11/1984

06/21/1984

05/25/1984

12/19/1983

08/02/1984

06/13/1984

07/25/1984

07/30/1984

05/22/1984
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54%

43%

42%

51%

49%

61%

50%

51%

54%

60%

45%

43%

48%
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58%

49%

47%

56%

56%

63%

55%

71%

59%

61%

49%

70%

51%
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54%

47%

32%

46%

66%

70%

69%

52%

69%

91%

35%

16%

45%

Page 179 of 363

05/27/2010



Page 180 of 363 05/27/2010



TN_Todd

65%

59%

57%

62%

59%

83%

71%

2%

73%

68%

41%

79%

78%
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71%

67%

62%

62%

73%

85%

69%

71%

78%

70%

56%

63%

60%
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45%

52%

40%

43%

61%

62%

57%

51%

52%

56%

37%

33%

37%
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64%

51%

59%

55%

63%

79%

2%

63%

68%

87%

34%

62%

53%
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34%

25%

39%

44%

22%

23%

24%

25%

28%

25%

42%

29%

35%
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36%
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24%

6%

23%
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73%

58%

53%

76%

75%

74%

70%

70%

74%

55%

69%

61%
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2%
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91%

81%

88%
83%
79%

86%

88%
89%

92%
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78%
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TN
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TN

TN
TN

TN
TN
TN
TN
TN
TN
TN

TN

47439

47441

47442

47444
47448

47449

47450

47451

47454

47461

47465

47466

47469

CUMBERLAND RIVER HOMECARE

WOODS HOME HEALTH, LLC

INTREPID USA HEALTHCARE
SERVICES

BAPTIST MEMORIAL HOME CARE
REGIONAL HOME CARE
DYERSBURG

NHC HOMECARE ATHENS

BAPTIST HOME CARE AND HOSPICE
- COVINGTON

AMEDISYS HOME HEALTH CARE

INTREPID USA HEALTHCARE
SERVICES

GIRLING HEALTH CARE INC

EAST TN CHILDRENS HOSP HOME
HEALTH

LIFELINE HOME HEALTH CARE OF
SPRINGFIELD, LLC

BLOUNT MEMORIAL HOME HEALTH
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100 OLD JEFFERSON
STREET

916 HIGHWAY 411
NORTH

400 W CRAWFORD
AVENUE, SUITE A

631 RB WILSON DR
1937 COOK STREET

1011 WEST MADISON
AVE

1618 HIGHWAY 51
SOUTH, UNIT C

6645 STAGE ROAD,
SUITE 102

1037 SMITHVILLE
HIGHWAY

320 NORTH CEDAR
BLUFF, SUITE 360

11227 WEST POINT
DRIVE

3251 TOM AUSTIN HWY

1095 EAST LAMAR
ALEXANDER PKWY

CELINA

ETOWAH

MONTEREY

HUNTINGDON
DYERSBURG

ATHENS

COVINGTON

BARTLETT

MC MINNVILLE

KNOXVILLE

KNOXVILLE

SPRINGFIELD

MARYVILLE

38551

37331

38574

38344
38024

37303

38019

38134

37110

37923

37934

37172

37804

(931) 243-3680

(423) 263-3628

(931) 839-2201

(901) 986-3220
(731) 287-2307

(423) 745-4246

(901) 475-5416

(901) 388-3335

(931) 473-9561

(865) 690-7767

(865) 675-8181

(615) 384-4644

(865) 981-2160
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Proprietary
Proprietary
Proprietary

Voluntary Non Profit - Religious Affiliations

Proprietary

Proprietary

Voluntary Non Profit - Religious Affiliations
Proprietary

Proprietary

Proprietary

Voluntary Non Profit - Private

Proprietary

Government - State/County
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06/20/1984

09/05/1984

06/28/1984

07/13/1984

09/28/1984

02/29/1984

09/26/1984

09/18/1984

08/06/1984

11/20/1984

11/15/1984

09/05/1984

06/08/1984
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46%

56%

57%

60%

35%

46%

40%

47%

41%

55%

52%

42%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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42%

70%

50%

66%

47%

58%

43%

60%

42%

53%

73%

51%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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40%

62%

44%

60%

21%

54%

52%

43%

41%

33%

71%

35%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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72%

68%

56%

49%

56%

44%

66%

63%

58%

67%

70%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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76%

69%

81%

52%

57%

61%

68%

71%

70%

61%

58%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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49%

61%

60%

18%

37%

41%

48%

35%

42%

42%

33%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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51%

76%

59%

59%

39%

48%

57%

62%

45%

51%

7%

67%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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34%

39%

22%

38%

33%

28%

35%

36%

34%

39%

29%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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30%

24%

34%

14%

40%

30%

10%

35%

32%

12%

43%

25%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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66%

59%

71%

57%

62%

67%

63%

61%

65%

55%

69%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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1%

1%

1%

1%

1%

0%

1%
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1%

2%

2%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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91%

88%

92%

7%

75%

81%

71%

84%

84%

70%

71%

82%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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TN
TN
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TN

TN
TN

TN
TN
TN

TN
TN

TN

47471

47474

47476
47487

47488

47489

47492
47495

47498

47499

47500

47503
47505

47506

CONTINUCARE HEALTHSERVICES,
IN

SUMNER HOMECARE AND HOSPICE,
LLC

SWEETWATER HOSP HOME HEALTH
SUMNER HOMECARE AND HOSPICE,
LLC

GENTIVA HEALTH SVS NASHVILLE

INTREPID USA HEALTHCARE
SERVICES

SUNBELT HOMECARE

GENTIVA HEALTH SVS
CHATTANOOGA

DEACONESS HOMECARE

HENRY CO MEDICAL CENTER HH

MORRISTOWN-HAMBLEN HOME
HEALTH AND HOSPICE

CAREALL
AMEDISYS HOME HEALTH CARE

MEMORIAL HOSPITAL HOME
HEALTH

Page 232 of 363

05/27/2010



TN Todd

1501 RIVERSIDE DRIVE

SUITE 350

130 LEBANON HIGHWAY

304 WRIGHT STREET
575 EAST BLEDSOE

STREET SUITE 2

618 GRASSMERE PARK

DRIVE, SUITE 6

414 SWEETWATER

VONORE ROAD

149 HEALTH CARE LANE
951 EASTGATE 5700

BLDG STE 100

18718 ALBERTA STREET

311 EAST WOOD
STREET

1633 WEST MORRIS

BLVD

901 HWY 51 SOUTH
527 SOUTH SYCAMORE

STREET
6227 LEE HWY

CHATTANOOGA

CARTHAGE

SWEETWATER
GALLATIN

NASHVILLE

SWEETWATER

JELLICO
CHATTANOOGA

ONEIDA

PARIS

MORRISTOWN

COVINGTON
ELIZABETHTON

CHATTANOOGA

37406

37030

37874
37066

37211

37874

37762
37411

37841

38242

37813

38019
37643

37421

(423) 624-8281

(615) 735-1983

(865) 213-8508
(615) 328-5515

(615) 360-9000

(423) 337-6342

(423) 784-2452
(423) 892-1122

(423) 569-8441

(731) 642-7600

(423) 586-9291

(901) 476-2587
(423) 547-2310

(423) 495-8550
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Proprietary
Voluntary Non Profit - Private

Voluntary Non Profit - Private

Voluntary Non Profit - Private
Proprietary
Proprietary

Voluntary Non Profit - Religious Affiliations

Proprietary
Proprietary
Government - State/County
Proprietary

Proprietary

Proprietary

Voluntary Non Profit - Religious Affiliations
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11/13/1984

08/10/1984

10/16/1984

09/26/1984

03/08/1985

10/16/1984

05/02/1985

07/15/1985

09/27/1985

11/15/1985

09/09/1985

05/19/1986

01/01/1987

08/01/1987
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33%

46%

51%

51%

53%

42%

46%

55%

44%

48%

49%

35%

57%

46%
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47%

71%

82%

50%

56%

38%

56%

56%

42%

68%

61%

36%

67%

56%
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30%

66%

57%

41%

49%

61%

24%

54%

40%

31%

42%

24%

72%

47%
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65%

76%

87%

60%

60%

66%

54%

66%

47%

58%

61%

37%

72%

54%
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48%

63%

76%

56%

69%

62%

61%

2%

56%

61%

61%

46%

83%

67%
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21%

54%

58%

38%

43%

32%

30%

56%

46%

44%

46%

33%

64%

42%
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42%

66%

76%

59%

64%

54%

46%

63%

25%

69%

47%

28%

74%

64%
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28%

32%

21%

28%

30%

33%

27%

26%

35%

24%

36%

40%

26%

18%
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20%

29%

23%

26%

27%

14%

29%

24%

24%

27%

27%

0%

17%

5%
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69%

67%

79%

69%

67%

65%

2%

2%

61%

72%

61%

58%

73%

78%
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3%

0%

0%

1%

1%

0%

1%

1%

1%

3%

1%

1%

1%

0%
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82%

88%

64%

75%

86%

83%

80%

7%

81%

86%

79%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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TN
TN
TN

TN
TN

TN

TN
TN

TN
TN
TN
TN

TN
TN
TN

47509

47513

47517

47519
47523

47525

47528
47538

47541

47550

47551

47552

47554
47555
47556

JOHNSON CO HOME HEALTH

HOME CARE SOLUTIONS NASHVILLE

HOME HEALTH CARE OF MIDDLE TN

CMCHOMECARE
CAREALL HOME CARE SERVICES

ELDER CARE HOME HEALTH
SERVICE

CLAIBORNE HOME HEALTH CARE
TENDER LOVING CARE

HOMETOWN HOME HEALTH CARE

INC

FAMILY HOME HEALTH AGENCY

HOME CARE SOLUTIONS

LIFE CARE AT HOME OF TENN

UNICOI COUNTY HOME HEALTH
HANCOCK COUNTY HOME HEALTH
CONTINUOUS CARE SERVICES

Page 265 of 363

05/27/2010



TN Todd

1987 SOUTH SHADY MOUNTAIN CITY 37683 (423) 727-3250
STREET

2525 PERIMETER NASHVILLE 37214 (615) 365-0300
PLACE, SUITE 117

1101 KERMIT DRIVE, NASHVILLE 37217 (615) 361-4859
SUITE 509

79 SOUTH MAIN STREET CROSSVILLE 38555 (931) 456-7200
7417 KINGSTON PIKE, KNOXVILLE 37919 (865) 558-8801
SUITE 202

3318 MILL BRANCH RD MEMPHIS 38116 (901) 398-2167
409 CAWOOD LANE TAZEWELL 37879 (423) 626-4272
6263 POPLAR TOWERS, MEMPHIS 38119 (901) 761-7112
SUITE 1000

121 FORREST HILLS ROGERSVILLE 37857 (423) 272-7941
LOOP, SUITE B

1180 MINNA PLACE MEMPHIS 38104 (901) 946-9992
9420 OOLTEWAH OOLTEWAH 37363 (423) 238-7878
INDUSTRIAL DR

7625 HAMILTON PARK CHATTANOOGA 37421 (423) 510-1500
DRIVE

100 GREENWAY CIRCLE ERWIN 37650 (423) 735-7001
147 COURT STREET SNEEDVILLE 37869 (423) 733-4032
545 MAINSTREAM NASHVILLE 37228 (615) 263-4425
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Voluntary Non Profit - Other
Proprietary
Proprietary

Voluntary Non Profit - Other

Proprietary
Proprietary

Government - Local

Proprietary
Proprietary
Voluntary Non Profit - Other
Proprietary
Proprietary

Voluntary Non Profit - Private
Government - State/County

Proprietary
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09/06/1989

04/19/1990

12/03/1990

01/25/1991

11/19/1991

03/13/1992

12/28/1992

07/28/1994

02/14/1995

09/04/1996

01/03/1997

02/28/1997

05/30/1997
06/16/1999

12/07/1999
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49%

54%

46%

60%

38%

34%

47%

50%

25%

65%

52%

55%

47%
38%

44%
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52%

61%

54%

87%

44%

33%

51%

56%

37%

49%

56%

65%

78%
39%

59%
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67%

64%

47%

73%

33%

33%

17%

56%

21%

47%

62%

56%

38%
27%

60%

Page 278 of 363

05/27/2010



—
IZ
—
o
Qo
o

Page 279 of 363

05/27/2010



TN Todd

61%

62%

74%

85%

27%

51%

93%

81%

31%

88%

72%

67%

60%
62%

61%
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76%

69%

63%

75%

55%

53%

54%

75%

31%

72%

74%

76%

62%
56%

64%
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53%
48%
52%

58%

36%
37%

33%

46%
17%
67%
40%
52%

33%

45%

46%
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60%

65%

62%

80%

35%

31%

45%

70%

33%

84%

58%

70%

76%
53%

72%
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20%

39%

34%

33%

38%

37%

23%

33%

52%

54%

36%

25%

35%
35%

26%
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23%

22%

25%

31%

23%

26%

21%

25%

19%

58%

36%

19%

34%
27%

13%
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80%

57%

64%

64%

59%

56%

7%

66%

44%

44%

58%

71%

63%
62%

71%

Page 292 of 363

05/27/2010



—
IZ
—
o
Qo
o

Page 293 of 363

05/27/2010



TN_Todd

3%

1%

1%

2%

4%

2%

2%

1%

1%

2%

2%

0%

0%

1%

1%
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75%
95%
82%

84%

85%

90%

92%

75%
92%

92%

66%

90%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.
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TN
TN

TN
TN

TN
TN
TN
TN
TN
TN
TN
TN

TN

47557
47558

47559
47561

47563

47564

47565

47566

47567

47568

47569

47570

47571

VOLUNTEER HOME CARE
AMEDISYS OF NASHVILLE EAST

GUARDIAN HOME CARE, LLC
VOLUNTEER HOMECARE OF WEST
TN

AMEDISYS HOME HEALTH CARE

HOME HEALTH CARE OF WEST
TENNESSEE, INC

INTREPID USA HEALTHCARE
SERVICES

GUARDIAN HOME CARE OF
NASHVILLE, LLC

FUNCTIONAL INDEPENDENCE HOME
CARE, INC

REGIONAL HOME CARE JACKSON
NO PLACE LIKE HOME, INC
STILL WATERS HOME HEALTH

AGENCY
MAXIM HEALTHCARE SERVICES
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DRIVE, SUITE 100

2103 MAIN STREET HUMBOLDT 38343 (731) 784-7200
5114 OLD HICKORY HERMITAGE 37076 (615) 883-9040
BLVD, SUITE 206

1605 HAMILL ROAD HIXSON 37343 (423) 870-9971
405 TENNESSEE PARSONS 38363 (731) 847-8250
AVENUE SOUTH

537 STONECREST SMYRNA 37167 (615) 890-6455
PARKWAY SUITE 109

2995 APPLING RD SUITE BARTLETT 38133 (901) 266-5100
102

72 STONEBRIDGE, JACKSON 38305 (731) 668-9400
SUITE 1

800 CRESCENT CENTER FRANKLIN 37067 (615) 771-2080
DRIVE, SUITE 550

2502 MT MORIAH ROAD, MEMPHIS 38115 (901) 546-7660
SUITE A-148

3021 HIGHWAY 45 JACKSON 38305 (731) 660-6375
BYPASS, SUITE 1

4747 WINDSONG PARK  COLLIERVILLE 38017 (901) 853-3999
DRIVE

5830 MT MORIAH SUITE  MEMPHIS 38115 (901) 794-7988
18C

6142 SHALLOWFORD CHATTANOOGA 37421 (423) 893-6253

ROAD, SUITE 103
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Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary

Proprietary
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04/18/2000

08/02/2000

06/08/2001

04/11/2002

03/25/2003

06/16/2003

03/02/2004

03/10/2004

11/22/2004

03/07/2005

06/23/2006

10/19/2006

10/23/2007
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42%

47%

53%

50%

57%

46%

57%

45%

44%

53%

26%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Page 308 of 363 05/27/2010



—
IZ
—
o
Q.
o

42%

60%

60%

49%

54%

49%

51%

49%

44%

53%

34%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Page 310 of 363 05/27/2010



—
IZ
—
o
Q.
o

27%

64%

56%

42%

68%

45%

43%

56%

54%

48%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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51%

73%

69%

69%

7%

7%

73%

54%

56%

73%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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55%

67%

78%

68%

80%

69%

82%

65%

59%

64%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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35%

50%

54%

38%

55%

44%

52%

47%

43%

48%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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33%

68%

65%

44%

2%

62%

80%

53%

45%

54%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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33%

42%

32%

41%

44%

30%

28%

36%

27%

40%

38%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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26%

36%

26%

30%

42%

30%

31%

16%

14%

18%

25%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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65%

55%

62%

56%

54%

68%

70%

60%

70%

55%

49%

Page 325 of 363

05/27/2010



TN Todd

Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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92%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.

Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.
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TN
TN
TN
TN

TN

47572

47573

47574

47576

47578

HOME HEALTH CARE SERVICES,
LLC

QUALITY CARE HOME HEALTH
AGENCY

FRIENDSHIP HOME HEALTH, INC
BEST NURSES, INC

FRIENDSHIP HOME HEALTH
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900 HERITAGE WAY
121 PUBLIC SQUARE
461 NORTH CHANCERY
6061 APPLE TREE

DRIVE SUITE 2
333 PLUS PARK BLVD

BRENTWOOD

LEBANON

MC MINNVILLE

MEMPHIS

NASHVILLE

37027

37087

37110

38115

37217

(615) 507-2686
(615) 453-1029
(931) 507-1131
(901) 797-9111

(615) 365-4424
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01/14/2008
06/27/2008
10/28/2008
09/23/2009

03/25/1996
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57%

46%

47%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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73%

39%

43%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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80%

53%

46%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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68%

57%

57%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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82%

50%

56%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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78%

29%

32%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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67%

50%

56%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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19%

33%

50%

33%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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43%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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80%

61%

47%

65%

Page 358 of 363

05/27/2010



TN Todd

Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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0%

0%

2%

2%
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Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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| 86%
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Not Available - The number of patients is too small to report. Call the agency to discuss this
quality measure.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - The number of patients is too small to report. Call the agency to discuss this
guality measure.

Not Available - This agency currently does not have data for this measure or this agency
has less than 6 months of data.
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